APPROVED BY
The resolution of the Board of Directors

Of JSC “Mangistau power distribution company”

dd. 09.11.2016

Minutes No. 12

REGULATIONS ON OMBUDSMAN
of

JSC “Mangistau power distribution company”

Aktau city, 2016

1. Terms and definitions

1) Company - Joint-Stock Company “Mangistau power distribution company”;
2) Business ethics - a set of ethical principles and norms of business communication that guide the Company, its officers and employees in their activities;

3) Official - member of the Management Board or the Board of Directors of the Company;

4) Employee - an individual who has an employment relationship with the Company and directly performs work under an employment contract;

5) Interested party - individuals and legal entities entering into legal relations with the Company;

6) Code - Code of Business Conduct of JSC “Mangistau power distribution company”;

7) Conflict of interests - a situation in which the personal interest of an official or employee of the Company affects or may affect the impartial performance of official duties;

8) Ombudsman - a person appointed by the Board of Directors of the Company, whose role is to advise employees of the Company who applied to him and assist in resolving labor disputes, conflicts, problematic issues of a social and labor nature, as well as observing the principles of business ethics of the Company and optimal regulation social and labor disputes.

2. General provisions

1. The Ombudsman conducts its activities in accordance with the Constitution of the Republic of Kazakhstan, the laws of the Republic of Kazakhstan, other regulatory legal acts, internal regulatory documents of the Company and this Regulation.

2. Interference with the Ombudsman’s activities is prohibited. The Ombudsman must be protected from any retaliatory actions (such as early termination of powers of the Ombudsman, reduction of financial and other resources) by the violator of the provisions of the Code, the laws of the Republic of Kazakhstan and other internal regulatory documents of the Company.

3. The Ombudsman reports directly to the Board of Directors and operates independently of the internal structures of the Company.

4. The activities of the Ombudsman are based on the principles of:

• independence;

• objectivity;

• publicity;

• informality.

• confidentiality;

• honesty;

• good faith;

• impartiality.

3. Appointment of the Ombudsman

5. The Ombudsman is appointed by the decision of the Board of Directors.

6. A candidate for appointment as Ombudsman must meet the following requirements:

• be a citizen of the Republic of Kazakhstan;

• have a higher education;

• managerial experience of at least 5 (five) years;
• the presence of impeccable business reputation;

• no criminal record;

• have high authority and have the ability to make impartial decisions

7. The term of office of the Ombudsman is 2 (two) years from the date of his appointment.

8. In order to ensure complete independence from the internal structures of the Company, the Ombudsman may not hold another position in the Company, with the exception of the position of Ombudsman. However, if the Ombudsman holds another position in the Company, the functions and duties of the two positions must be exclusively independent and independent in order to prevent conflicts of interest.

9. The powers of the Ombudsman are terminated from the date of the end of their term or in case of early release by the decision of the Board of Directors.

4. Tasks and functions of the Ombudsman

10. The main tasks of the Ombudsman are:

• ensuring that employees and officials of the Company comply with the Company's Business Ethics Code and clarify its provisions;

• rendering assistance to the Company's employees and officials in the prevention and settlement of corporate conflicts and conflicts of interest;

• rendering assistance to the Company's employees and officials in reports of illegal actions in the Company.

The Ombudsman advises workers who have come to him, labor disputes, conflict and assists them in developing a mutually acceptable, constructive and implementable solution, taking into account compliance with the laws of the Republic of Kazakhstan (including confidentiality if necessary), assists in solving problematic social and labor issues and also ensures compliance with the principles of business ethics by the Company's employees.

5. Rights and obligations of the Ombudsman

11. The Ombudsman has the right to:

• initiate procedures within the Society for the Identification

violations of business ethics, the legislation of the Republic of Kazakhstan and other internal regulatory documents of the Company, both on the basis of received appeals, and on their own initiative;

• take measures in case of detection of violations, during the direct observation of the Ombudsman;

• apply personally to employees and officials regarding non-compliance with the Code, the legislation of the Republic of Kazakhstan and the Company's internal regulatory documents;

• provide employees and officials with explanations and interpretations of the provisions of the Code;

• at its discretion, involve external legal advisers with the consent of the Board of Directors of the Company. The costs of such consultations are covered by the Company;

• possess access to all information and to all employees and officers of the Company in accordance with the legislation of the Republic of Kazakhstan and other internal regulatory documents of the Company.

• not to testify and not to disclose confidential information, except for cases when information hiding carries an inevitable risk of causing serious damage and in cases stipulated by the legislation of the Republic of Kazakhstan.

12. The Ombudsman shall:

• ensure protection (within the framework of procedures established by labor legislation) of employees of the Company, for the duration of the procedures for consideration of disputes concerning violations of the Code, norms of the legislation of the Republic of Kazakhstan and internal regulatory documents of the Company, in case of a situation of their forced dismissal due to the initiation of consideration of such cases;

• participate in the consideration of issues regarding non-compliance with the Code, the laws of the Republic of Kazakhstan and internal regulatory documents of the Company;
• warn the relevant structures of the Company on the Company's regulatory internal documents that adversely affect the rights, health or safety of the Company's employees;

• keep records of appeals of employees of the Company, officials of the Company, as well as interested parties on issues of non-compliance or violation of the provisions of the Code, the laws of the Republic of Kazakhstan and internal regulatory documents of the Company;

• within 5 (five) working days, provide explanations of the provisions of the Code to the Company's employees in the event of their application;

• observe independence and impartiality with the participation of

disputes regarding non-compliance or violation of the provisions of the Code, the laws of the Republic of Kazakhstan and the internal regulatory documents of the Company;

• ensure the anonymity of an employee, an official of the Company who applied for violation of the provisions of the Code, the laws of the Republic of Kazakhstan and internal regulatory documents of the Company. The location of the Ombudsman’s office shall also ensure the privacy of its visitors;

• identify potential violations without violating confidentiality, and make recommendations for resolving them responsibly.

• store information (for example, notes, telephone messages, calendars with meeting arrangements) in a safe and access-free place and ensure timely destruction. Accounting systems and / or the database shall be independent of the Company's information technology system with authorized access only for the Ombudsman;

• at least once a year, the Ombudsman submits a report on the results of the work carried out to the Board of Directors, which assesses the results of its activities;

• submits to the relevant bodies and officials of the Fund and / or organizations the identified problematic issues that are of a systemic nature and require the adoption of relevant decisions (comprehensive measures), put forward constructive proposals for their solution.

6. The procedure for collecting and reviewing information on violation of the provisions of the Code of Business Conduct and other internal documents of the Company

13. On issues regarding the provisions of the Code and / or ethical issues arising during the work, as well as on violations of the provisions of the Code, the laws of the Republic of Kazakhstan and internal regulatory documents of the Company, including corruption and other illegal actions, officials and employees of the Company, as well as interested parties may apply:

• directly to the Ombudsman;

• by telephone of trust or by electronic information system of the Company's trust, by posing or anonymously, for taking appropriate measures.
14. In case of detection by the Company's officials and employees of the approved business ethics norms, the laws of the Republic of Kazakhstan and the Company's internal regulatory documents, the Ombudsman shall form materials for further forwarding for consideration and adoption

decisions to the Board of Directors and / or the Management Board of the Company.

15. The results of the consideration and the decisions taken are communicated by the Ombudsman to the applicant (if the message is not anonymous) within 5 (five) working days from the date of the adoption of the relevant decision by the Board of Directors or the Management Board of the Company.

16. The members of the Board of Directors, the Management Board of the Company and the Ombudsman guarantee the confidentiality of the consideration of information about violations of the provisions of the Code, the laws of the Republic of Kazakhstan and internal regulatory documents of the Company.

17. The rights of the applicant shall not be infringed.

18. The Ombudsman, upon accepting an appeal for consideration, is obliged to:

• explain the ways and means that an applicant is entitled to use to protect his rights and / or eliminate violations of business ethics and decisions or actions (inaction) made in violation of business ethics;

• transfer the appeal to the appropriate authorities, the competence of which includes the resolution of such appeals on the merits.

19. The authority of the Ombudsman does not include an internal investigation. Service investigations shall be carried out by the appropriate services.

20. Clarifications of the Ombudsman are advisory in nature.

7. Reimbursement to the Ombudsman

21. In accordance with the procedure established by the legislation of the Republic of Kazakhstan, as well as in accordance with the Company's internal documents, the Ombudsman, during the period when he fulfills his duties, shall be reimbursed for travel expenses.

