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1. Main objectives and values of the Company
Leadership

1. We strive for leadership in all areas of our business. We aim to achieve quality results and are committed to learn, avoiding harm to society and the environment.

Respect

2. We respect the external and internal environment in which we operate. We act so as to earn the trust of others. Our success depends on relationships, and we respect each other and our partners. We appreciate the diversity of people and opinions.

Safety
3. Preserving the lives and health of our employees, ensuring occupational health and respect for the environment are our top priority. We provide the world with energy and strive to use safe methods for that.

Efficiency

4. We are aware of our debt and our responsibility to shareholders and partners; therefore, profitability and operating efficiency, achieving results, both expected and exceeding expectations, are an indisputable value for us.

We achieve our goals based on the professionalism of our employees, discipline and interaction, ensuring the necessary balance of interests of each employee and the Company as a whole.

We are one team

5. Each of us is a professional in our field, but together we can achieve more. We set ourselves ambitious new goals and achieve them by iteracting, supporting and complementing each other.

Translator's note: the text is illegible

2. Business conduct and production activity ethics
Our principles:

Professionalism

6. High professionalism of the Company's employees is a guarantee of its successful activity. That is why the Company strives to create all the necessary conditions for comfortable work and realizing the potential of each of the employees, providing equal opportunities for personal and professional development in accordance with the training and professional development programs. Each employee seeks to improve their professionalism, using opportunities, both their own and those provided by the Company.

Compliance with laws and regulations

7. Following the rules and standards allows us to remain a team of professionals, united by common goals, behavioral culture and traditions, and also helps to maintain a good level of mutual understanding both within the Company and with business partners and customers.

Equal opportunity and mutual respect

8. Diversity in the team and the absence of discrimination are key to the success and well-coordinated work of the team. The Company respects the rights of every employee, eliminating any possibility of a hostile, degrading, or offensive to human dignity atmosphere.

Meritocracy

9. The Company makes all personnel decisions in strict accordance with the labor legislation of the Republic of Kazakhstan. Career growth, development and motivation are based on merit and results of production activities.

Social responsibility

10. We strive to conduct production activities using safe methods, protecting the environment and respecting the communities with which we interact. Our goals in the field of labor protection, industrial and general safety and environmental protection - the absence of accidents, harm to health and damage to the environment.

Transparency 

11. We are open to meetings, discussions and dialogue; we strive to build long-term cooperation with interested parties based on mutual interests, respect for rights and balance between the interests of the Company and interested parties. We aim to honestly, promptly inform shareholders and stakeholders, increase transparency and accessibility of information based on improving the quality of reporting in accordance with the legislation of the Republic of Kazakhstan.

Additional information
Ecology policy of JSC “Mangistau power distribution company”
Standard rules of professional training and professional development of the employees of  JSC “Mangistau power distribution company”

Occupational health and safety policy of JSC “Mangistau power distribution company”

3. Ethical norms of business relations
12. Business reputation and credibility, further successful and sustainable development of the Company depend on each of us. This shall always be remembered when communicating with colleagues, business partners, as well as when posting information on the Internet, social networks, interacting with the media, working with confidential information and the Company's property.

3.1 Employees – our main value.

13. Everything that the Company does is done by people and for people. Therefore, our main value is our employees. People with different experiences, abilities and ways of thinking, working together in an environment where everyone adheres to generally accepted moral and ethical standards, can achieve a better result.

14. We adhere to:

· respect for the symbols of the state and corporate symbols;

· respect for the state and other languages, traditions and customs of all nations;

· corporate clothing and monitor appearance;

· labor and executive discipline;

· health and safety regulations;

· courtesy, correctness and friendliness;

· intolerance for indifference, rudeness and attentive to the opinions of others;

· unity of word and deed, fulfillment of promises;

· do not hide, and admit the mistakes.

15. Our leaders:

· perform professional functions in good faith and reasonably, with due diligence, without violating internal policies and regulations, respecting the interests of shareholders and other interested parties;

· fairly, objectively evaluate the work of workers, observing the principles of justice and meritocracy;

· respectful of the public (collective) opinion of colleagues and subordinates;

· maintain a favorable social and psychological climate in the team;

· they cultivate high moral qualities and their use in daily work, the sensitivity of communication, ethical behavior in conflict situations;

· create a trusting relationship with subordinates, seek to see them as like-minded;

· open to communication and self-critical;

· develop initiatives of subordinate employees, support in the implementation of innovations;

· show and demonstrate intolerance for corruption in all its forms;

· they are able to admit their mistakes to subordinates and do not pursue them for constructive criticism of themselves.

16. Our leaders do not allow themselves:

· Abuse of power;

· Rudeness, indiscretion and injustice in relations with subordinates and colleagues;

· Biased assessment of employees;

· Complain to the senior management of colleagues and subordinates without first working with them to eliminate any problems;

· Transfer personal problems to production relationships;
· Spending targeted funds allocated by the Company is unwise.

17. The most important for the Company is the health and safety of employees and members of the communities with which we interact, and responsible attitude to the environment. The company considers human life as the highest value, pays special attention to supporting a healthy lifestyle and health care.

The company has undertaken to ensure such a level of industrial safety of production facilities and occupational safety, at which the risk of accidents and accidents is minimal and corresponds to the modern level of development of engineering and technology, as well as the development of society.

3.2 Occupational health and safety
18. The company considers it its duty to provide a safe environment for employees, partners and regions in which it operates. When performing work, each employee fulfills the following mandatory conditions:

· knows and is guided by internal regulatory documents in the field of occupational safety and health;

· passes the necessary training and briefing on compliance with labor protection, fire and industrial safety requirements, first aid;

· confirms appropriate qualifications and suitability for performing work for health reasons;

· prior to the start of work, identifies the presence of dangerous and harmful factors, provides the necessary measures to prevent possible undesirable events;

· obtains necessary permits, designates the work area with signal tapes and / or safety signs;

· Applies personal and collective protection means, taking into account the identified hazards and requirements for the safe performance of work at the facility;

· does not allow the presence of unauthorized persons and persons under the influence of alcohol or drugs (toxic) intoxication;

· uses good equipment, machinery, tools and safety devices suitable for a particular type of work;

· intervenes in situations where the work is performed unsafely, and be sure to inform the immediate supervisor of any situation that creates a threat to the life and health of people.

Internal regulatory framework:

Collective agreement for 2017-2021 between JSC “Mangistau power distribution company” and its labor collective
Occupational health and safety instructions for employees of JSC “Mangistau power distribution company”
Rules for information provision in case of accidents in JSC “Mangistau power distribution company”
3.3 Interaction with Shareholders

19. The company builds its relations with shareholders in such a way that the rights and interests of shareholders are best protected and not violated. At the same time, the company is constantly working to ensure that shareholders exercise their rights more highly efficient.

The company respects equally the rights of its shareholders regardless of the number of shares owned by them, maintains an effective dialogue with them, seeks to justify their trust by fulfilling stated development commitments and paying dividends.

20. Considering the interests of shareholders, the Company strives through economic, environmental and social aspects to ensure sustainable development in order to maintain high credit rating positions and an adequate level of liquidity of securities.

21. By timely publishing reliable information about its activities in a form accessible to shareholders, the Company guarantees the rights and interests of shareholders and investors.

Additional information:

Corporate Governance Code
Regulation for interaction with shareholders of JSC “Mangistau power distribution company”
3.4 Interaction with government bodies

22. We work with government agencies to ensure sustainable development of the region, creating jobs and raising the image of the energy industry in Kazakhstan.

23. The company is aware of the social significance of the results of its activities, adheres to the principle of openness of information in its work, strives to build and maintain stable, constructive relationships with government bodies and local governments.

3.5 Interaction with investors and business partners
24. Cooperating with representatives and institutions of the investment community, the Company adheres to the principles of transparency and mutual respect.

The company positions itself and develops as a reliable partner, and as a company you can trust.

25. Information provided to investors and other stakeholders is disclosed taking into account its completeness, relevance and reliability. The company avoids the deliberate distortion of communicated information.

26. Suppliers and business partners play a key role in ensuring business success and the Company's ability to meet stakeholder expectations. It is for this reason that we choose business partners carefully and objectively.

We strive to cooperate with partners who share our desire to work in a safe manner and comply with business ethics and the laws of the Republic of Kazakhstan.

The company interacts with business partners and suppliers on the basis of the Rules for the procurement of goods, works and services of JSC Sovereign Wealth Fund “Samruk-Kazyna” and organizations of fifty or more percent of voting shares (participations) of which are directly or indirectly owned by JSC “Samruk-Kazyna” on the right of ownership or trust management, approved by the Board of Directors of JSC SWF “Samruk-Kazyna”, on the principles of fair and free competition, mutual benefit, transparency and full responsibility for the obligations assumed in accordance with the contractual terms. We do not allow the provision of unfounded privileges and benefits to business partners.

27. In the process of studying the market, choosing business partners and concluding contracts, the Company pays special attention to:

· the business partner had a good reputation, had sufficient experience, resources and competencies;

· the price of purchased goods, works, services and other material terms of the transaction corresponded to the market level;

· the terms of the contract complied with all applicable requirements and norms of the law in this case;

· there was no conflict of interest.

28. Avoiding conflicts of interest is an important condition for ensuring the protection of the interests of the Company, its employees and shareholders. Therefore, we are committed to:

· Avoid any actions and relationships that could potentially cause a conflict of interest or the appearance of such a conflict;

· Refrain from providing benefits to legal entities that are managed or owned by family members;

· Immediately report any commercial or other interest (direct or indirect) in transactions, contracts, projects related to the Company, or in connection with other issues in the manner prescribed by the internal documents of the Company;

· Notify in a timely manner about the performance of work and / or occupation of the position (s) in other organizations, about the change in the permanent (main) place of work (service, business, etc.);

· Before you give your consent to work or occupy the position of a member of the Board of Directors in a third-party organization that is not part of the JSC “Samruk-Energo” group, receive, in the prescribed manner, an appropriate permit under the authority of the Board of Directors / Management Board / Chairman of the Management Board;

· Do not participate in the discussion and voting on matters of interest;

· Do not use for personal use the resources, intellectual property, equipment and communications of the Company (including corporate mail and computer programs).

Additional information:

Rules for goods, works and services procurement
Rules for marketing research on the prices of goods, works and services

3.6 Public Relations

29. The company regards itself as an integral element of the social environment in which it operates and with which it seeks to establish strong relationships based on the principles of respect, trust, fairness and justice.

30. We are aware of our social responsibility to society and adhere to the principles of introducing social responsibility in the business sector.

The successful cooperation of the Company with the society has a beneficial effect on the development of the territories - new jobs are created, the well-being of the local population is growing, the development of the social sphere is being addressed more successfully.

We strive to support programs aimed at the development of physical culture and sports, education, culture and other types of social sphere.

In striving to achieve leadership in all areas of activity, the Company will always accompany the commercial development of its business with social and charitable activities. Constantly making its contribution to the creation of conditions for a prosperous society, the Company lays the foundation for its long-term success. This is a complex work, the main priorities of which have always been and remain to help children, talented youth and veterans of production, support and promote culture, art, education, health care and environmental protection.

31. The company seeks to establish constructive relationships with organizations (public, non-governmental and others) in order to improve public relations, improve the environment and ensure the safety of life.

4. Our assets

32. The safety of property owned by the Company and / or owned by it on other grounds provided by civil law is an important component of its welfare. The property of the Company includes production equipment, tools, office equipment, consumables, intellectual property and other means of production that are used in daily work.

33. We take care of the assets and assets of the Company, ensure their effective use to achieve results with lower costs. We do not use the property and assets of the Company for purposes other than intended, nor for personal use, for personal gain, or to provide benefits to other persons.

Therefore, we are committed to:

· use the Company's assets effectively in accordance with internal regulatory documents;

· have to act in good faith and be responsible for the assets and property of the Company, preventing their damage, misuse or loss;

· keep your personal ids and passwords secret;

· comply with internal rules for the use of computer equipment, telephone, email and access to

· internet, which are regularly monitored for protection against cyber attacks and harmful effects.

· protect information while taking special care when dealing with confidential and sensitive information. If necessary, use encryption and transfer information to persons vested with relevant powers. Do not post information on public forums and social networks.

· protect the Company's intellectual property and respect the rights of others to intellectual property.

Internal regulatory documents:

Information security policy
5. Environment protection
34. In its activities, the Company strictly complies with all the requirements of the current legislation of the Republic of Kazakhstan in the field of environmental protection, minimizing the impact of negative factors on natural resources and the environment.

35. We follow the principles of environmental protection and encourage other companies to introduce energy-saving technologies, waste-free production, recycling of waste, energy saving, minimizing the use of paper media. To this end, we take these factors into account when making investment decisions or entering into agreements with suppliers.

36. We are aware of our responsibility to society for the rational use of natural resources and the preservation of a favorable environment.

37. The company is open to dialogue with the public and other stakeholders on environmental protection and environmental management.

Internal regulatory framework:

Ecology policy of JSC “Mangistau power distribution company”
6. Company’s interests and reputation protection
The company's reputation is one of the Company's main intangible assets. Information about the company in the media, corporate website, participation in significant events, as well as the behavior of each of the employees equally create the external perception of the company.

38. The Company's information policy provides for the placement of all necessary information about its activities in open sources. Such information is publicly available on the official website of the Company. The site contains information about the Company, its management bodies, financial and annual reports, contact details, etc.

39. Information containing commercial secrets, information for official use, insider information, personal data and other information about the Company's activities and development largely determine its competitiveness in the market. The disclosure of confidential information may damage the interests and reputation of the Company, therefore the responsibility of each of us is to protect such information.

40. Officials and employees of the Company are required to familiarize themselves with internal documents regarding confidentiality of information. In the performance of their duties, employees must follow these rules and procedures.

41. We adhere to the following rules when handling confidential information:

· confidential information is used only as part of the performance of official duties and in accordance with applicable internal procedures;

· obligations of non-disclosure of confidential information must be fulfilled after the completion of work in the Company (except for cases when there are other agreements between the employee and the Company).

42. Any appeal and / or initiation of such an appeal to media representatives (verbally, in writing, electronic or in any other form) regarding cooperation or the exchange of information relating to the Company's activities shall be coordinated with the structural division of the Company responsible for interacting with the media. .

43. The Internet provides unique opportunities for communication and information sharing. A reasonable approach to the use of the Internet by employees of the Company provides for compliance with a number of rules:

· not to post working materials and / or information about the Company's activities on the Internet on public sites without the consent of the supervisor;

· not to use corporate mail for personal use;

· not to create and not to participate in situations with negative public resonance and social disturbances;

· to act as a representative of the Company with statements, comments, ratings only with the appropriate authority.

Additional information
Information policy

Information security policy

Commercial secret regulation

7. Preventing corporate fraud and corruption
44. The company complies with all requirements of anti-corruption legislation and supports international initiatives to combat bribery and corruption. We are committed to ensuring that our business partners also fulfill this commitment.

45. Corruption actions are offering, promising, soliciting or accepting bribes, mediating bribery, making payments to simplify administrative, bureaucratic and other formalities in any form, including in the form of cash, other values, services or the provision of / gaining unreasonable tangible or intangible benefits from any individuals / organizations or any individuals / organizations, including representatives of the state, public bodies, private companies and political eaters.

46. ​​When deciding on the opportunity to give or receive a gift from a business partner, we follow the following rules:

1) not to receive remuneration in the form of money, services and in other forms from individuals and organizations for the performance of their functional duties;

2) not to accept gifts or services from persons dependent on us for work, with the exception of symbolic attentions and symbolic souvenirs in accordance with generally accepted standards of politeness and hospitality or during protocol and other official events.

47. Gifts and hospitality acts:

· shall not incur any obligations on the recipient and shall not give rise to any expectations from the donor;

· must be done openly;

· must have a reasonable cost - the cost of hospitality must be consistent with normal business practice;

· must be adequate - the nature of gifts or hospitality must be appropriate to the level of relationships and consistent with normal business practice;

· must be legal;

· must comply with the rules or code of conduct of the host organization.

48. The direct responsibility for countering corruption lies with managers. When an employee is convicted of a corruption offense, the manager is responsible for the actions of this employee, in addition to himself.

49. The Company, through the implementation of internal regulatory documents, conducts prevention, as well as combating all types of corporate fraud, misrepresentation of financial statements, corruption, theft, willful damage and other abuses of the Company's assets.

The company adheres to the policy of zero tolerance for committing or concealing fraudulent, corrupt and other illegal actions. Statements about such actions will be investigated and brought to their logical conclusion, including, if necessary, the nomination of lawsuits, bringing to disciplinary, administrative or criminal liability.

Internal regulatory framework:

Anti-fraud and corruption policy of JSC “Mangistau power distribution company”
8. Corporate culture

50. We contribute to the development of corporate culture in the Company, form the corporate spirit and support a healthy lifestyle.

51. We adhere only to the business style of clothing in the period of execution of their official duties.

52. Each employee can take part in corporate entertainment or sporting events. Everyone can make suggestions for holding events, the purpose of which will be to increase the corporate spirit among employees.

53. We follow generally accepted etiquette rules during corporate events.

We are aware of the influence of our behavior on the company's reputation and avoid actions that are incompatible with the image of the Company's employee.

54. Creating and maintaining a comfortable working environment, employees comply with the following norms and rules of business etiquette:

· treat each other with respect, during working hours they are not engaged in affairs not related to the performance of official duties;

· do not show their bad mood to their colleagues, do not use foul language, do not show incontinence and aggression;

· help colleagues, share knowledge and experience;

· do not discuss personal or professional qualities of colleagues in their absence.

55. We reasonably approach the formation of the representation expenses of our managers, realizing the need for the Company's budget funds for more important needs.

9. Our Code – our responsibility
56. The requirements of the Code apply to each employee of the Company, regardless of position. Read and carefully review the Code.

57. In the process of certification, as well as during recruitment, each employee of the Company must confirm knowledge and compliance with the norms and provisions of the Code to the structural unit working with personnel.

58. If you have questions about the application and compliance with the principles, rules and standards set forth in the Code, as well as violations of the Code, you can contact:

· to the immediate supervisor;

· to the ombudsman.

59. The Ombudsman institution functioning in the Company resolves issues related to business ethics and social and labor disputes. The Ombudsman can be addressed as a person independent of the Company's bodies.

60. We will strive to build relationships with partners who will also adhere to basic norms of ethical business conduct.

61. Each employee of the Company, regardless of his position, is personally liable for violation of the norms and provisions of this Code.

62. Violation of this Code entails disciplinary action, in some cases, dismissal in accordance with the current legislation of the Republic of Kazakhstan, as well as internal regulatory documents of the Company.

63. When creating the Code, at the end of each section, there are references to internal regulatory documents that may be useful.

Internal regulatory framework:

Personnel Policy of JSC “Mangistau power distribution company”

Regulations on Ombudsman

Corporate Conflict and Conflict of Interests Resolution Policy

10. Code application
64. The ethical behavior of each of us allows us to remain a strong and successful Company that maintains its reputation and continues to enjoy the trust of society.

65. The Company's management provides active support and demonstrates a commitment to lawful and ethical business conduct in accordance with the principles set forth in this Code, organizes regular information campaigns, relevant personnel training and other events.

66. Managers in order to achieve the strategic objectives of the Company make business decisions taking into account the fundamental values ​​and principles of business ethics, and are fully responsible for the implementation of the tasks assigned to them.

67. The relevant employees of the Company, according to their competence, are obliged to respond to problems related to violation of business ethics requirements by:

· taking timely measures to remedy the situation and eliminate deficiencies;

· adoption / proposal of effective disciplinary measures in the manner prescribed by law;

· consultation with relevant structural divisions / bodies of the Company with providing them with the necessary information.

68. We encourage employees who are ready to openly discuss the Code, and we are positive about any constructive suggestions for improving it. Each employee can make his own proposals for amending the Code by sending them to an email address; info@mrek.kz

Annex No. 1

to the Code of Business Conduct 
of JSC “Mangistau power distribution company”

Form
Use this form to confirm that you have carefully studied, understood and undertake to follow in good faith the principles of business ethics and the rules of conduct established by the Code of Business Conduct of JSC “Mangistau power distribution company”.

A completed and signed confirmation form from the start of performance of labor and / or official duties, as well as submitted annually, by the 15th day of the first month following the reporting period, the confirmation form during the period of performance of labor duties is stored in the personal file of each employee.

CONFIRMATION
	Please mark the corresponding items

	° I confirm that I studied and understood the Code of Business Conduct  of JSC “Mangistau power distribution company”

	° I accept the obligation to follow in good faith the principles of business ethics and the rules of conduct established by the Code of Business Conduct  of JSC JSC “Mangistau power distribution company”

	° I agree once a year during the period of performance of labor and / or official duties in the company to confirm that I have studied, understood (a) and undertake to follow the principles of business ethics and rules of conduct established by the Code of Business Conduct  of JSC “Mangistau power distribution company”

	Please sign here

	Full name

	Signature                                                                                               Date

	


Annex No. 1

to the Code of Business Conduct 

of JSC “Mangistau power distribution company”

MEMO
How to act in case of doubts on business ethics?

1. Officials and employees of the Company must comprehend the provisions of the Code, as well as other internal documents of the Company and always follow them. Those who do not comply with the Code put themselves, their colleagues, and the Company at risk. You must always remember about the ethical side of the actions committed.

2. In case of uncertainty about the correctness of their actions, everyone can seek advice / advice / recommendation, and first ask themselves some simple questions:

1) Is the act of concern legal?

2) Does it comply with the Code? Does it correspond to the values ​​of the company?

3) Does it expose the Company to any unacceptable risks?

4) Does it comply with our obligations?

5) Is there any other way of behavior that would not lead to ethical conflict?

6) Will there be awkwardness if others find out about these actions?

7) Does it seem right?

3. To determine if a gift or event is valid, or not everyone must first ask themselves the following questions:

1) The intention of the donor: “what purpose does the gift or event pursue: just show ordinary signs of attention, or have an impact on the objectivity of the business decision?”;

2) Cost and frequency: “Is this gift or event modest and infrequent, or can they impose some kind of reciprocal obligations?”;

3) Legality: “are you sure that a gift or event does not contradict the legislation of the Republic of Kazakhstan and the Code?”;

4) Transparency: “would it not be a shame if the management or others outside the Company know this?”.

Moreover, everyone shall understand that for offenses that create conditions for corruption, as well as corruption offenses related to the unlawful receipt of benefits and advantages, he is responsible in accordance with the legislation of the Republic of Kazakhstan.

4. When making a decision that may affect the ethical behavior of a particular person or the Company as a whole, the following actions are recommended:

1) Before you act, you need to think and ask yourself the above questions.

2) Study the relevant standards of publicly available Company documents and legislation of the Republic of Kazakhstan.

3) Consider options for addressing the issue and their consequences.

4) Think about who can be affected.

5) Determine your level of responsibility,

6) Familiarize yourself with all relevant facts, documents and information.

7) Assess the risks and ways to reduce them.

8) Think over the best course of action.

9) Consult with others.

10) Ensure that all provisions contained in the Code and other internal documents of the Company are taken into account.

11) Bring the decision to the attention of interested parties.

12) Analyze the experience gained and share with others.
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